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Executive Summary: 

The National Student Survey has produced a successful outcome again this year.  At institutional level the results place Loughborough in a strong position within the sector.  Some subject areas have exceptionally good results.  In others the outcomes are disappointing.  Actions are underway within Faculties to ensure that issues of concern are discussed and addressed appropriately
Council Action Required: 

Senate is asked to note the contents of the paper.  
This is the sixth year of the NSS and Loughborough final year students have indicated once again their high level of satisfaction with the quality of their degree programmes.  The outcomes for the University demonstrate the commitment of staff to teaching, student learning and support and that this commitment is appreciated by our student community.  With a response rate of seventy-six per cent, this was slightly higher than last year.   

The Survey results were formally released in August.  They placed Loughborough tenth equal in the UK among publicly funded institutions, ranked on question 22, ‘students’ overall satisfaction with their course’.  This calculation is based on the percentage of students rating their course as ‘four’ or ‘five’ on a five-point scale.

Table 1 lists the top 20 universities ranked on question 22, using the same calculation.  Also shown is the percentage of positive responses across the different question groups.  The final column, which summarises the results across all questions, ranks Loughborough in third equal place. Overall, at institutional level the average score for each question group was similar to last year.  This consistency is impressive and demonstrates that Loughborough students continue to rate their programmes highly across a range of criteria. 

At subject level there were some exceptional results.  Based on average score for question 22, 8 subjects were ranked first and 16 out of 29 were ranked in the top 10.  Also on question 22 a total of 12 subjects produced an average score that was within the top 10th percentile in their subject area.  Table 2 lists those subjects in which the ranking was 15th or higher and they also appear in the top 20 per cent of institutions.  Some subjects in each Faculty had disappointing results this year and these are a focus of attention.    

In order that the outcomes could be interpreted carefully and appropriate actions taken, the Planning Office prepared a range of quantitative data and members of the Teaching Centre carried out an analysis of students’ qualitative comments.  Both data sets were circulated to departments and were presented to Programme Quality Team.  Learning and Teaching Committee has also had oversight of the results.  The Associate Deans (Teaching) together with Teaching Centre colleagues have visited departments in order to discuss the results and to agree actions as appropriate. 

The National Student Survey is now firmly established as one means by which the views of final year undergraduate students are elicited.  At Loughborough we are keen to ensure that it is not seen as a separate and isolated exercise.  Rather, our priority is that the findings of the Survey should be integral to the broader processes of annual teaching and learning evaluation.  
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	Full Service Traditional Universities only - excluding specialist colleges and University of Buckingham and Open University

	
	
	
	
	
	
	
	
	

	
	Overall Satisfaction
	Teaching
	Assessment & feedback
	Academic Support
	Organisation
	Learning Resources
	Personal Development
	Average over all 7 areas

	Institution
	%age Positive
	%age Positive
	%age Positive
	%age Positive
	%age Positive
	%age Positive
	%age Positive
	%age Positive

	Oxford (University of)
	93
	93
	70
	85
	81
	95
	84
	86

	St Andrews (University of)
	93
	95
	67
	81
	87
	74
	82
	83

	Aberystwyth University
	92
	92
	73
	83
	86
	86
	82
	85

	Cambridge (University of)
	91
	90
	72
	84
	84
	94
	76
	84

	Stirling (University of)
	91
	90
	71
	79
	82
	62
	86
	80

	Sussex (University of)
	91
	92
	72
	84
	87
	81
	82
	84

	East Anglia (University of)
	90
	90
	68
	83
	84
	84
	84
	83

	Exeter (University of)
	90
	91
	71
	82
	84
	80
	83
	83

	Glasgow (University of)
	90
	90
	65
	82
	80
	90
	83
	83

	Aberdeen (University of)
	89
	88
	64
	80
	79
	84
	84
	81

	Leicester (University of)
	89
	88
	70
	80
	85
	87
	83
	83

	Loughborough University
	89
	88
	72
	83
	87
	91
	81
	84

	Sheffield (University of)
	89
	88
	63
	79
	81
	86
	82
	81

	Warwick (University of)
	89
	88
	61
	78
	82
	86
	81
	81

	Essex (University of)
	88
	86
	67
	78
	81
	82
	76
	80

	Keele University
	88
	88
	68
	80
	79
	79
	82
	81

	Reading (University of)
	88
	86
	62
	78
	81
	77
	81
	79

	Bath (University of)
	87
	86
	60
	79
	85
	87
	82
	81

	Dundee (University of)
	87
	88
	68
	80
	74
	88
	85
	81

	Durham (University of)
	87
	87
	65
	79
	86
	87
	76
	81

	Sector Average
	82
	83
	64
	75
	74
	80
	79
	77

	
	
	
	
	
	
	
	
	


Table 2
Ranking and Percentile by Question 22 by Subject Area
	Subject area
	Taught in which Loughborough Dept
	UK ranking
	Percentile

	Anatomy, Physiology and Pathology
	Human Sciences (now Sport, Exercise & Health Sciences)
	=1 out of 43
	0%

	Building
	Civil and Building
	=1 out of 43
	0%

	Management Studies
	Business School
	1 out of 55
	0%

	Information Services
	Information Science
	1 out of 3
	0%

	Civil Engineering
	Civil and Building Engineering
	=1 out of 37
	0%

	Chemistry
	Chemistry
	1 out of 37
	0%

	Materials and Minerals Technology
	Materials
	=1 out of 9
	0%

	Computer Science
	Computer Science
	=6 out of 93
	5%

	Sports Science
	Sport, Exercise and Health Sciences
	=8 out of 60
	12%

	Physical Geography and Environmental Science
	Geography
	=7 out of 50
	12%

	English Studies
	English and Drama
	=2 out of 96
	1%

	Design studies
	Design Technology
	4 out of 72
	5%

	Accounting
	Business School
	=12 out of 70
	16%

	Others in Technology
	Ergonomics
	1 out of 14
	0%

	Aerospace Engineering
	Aeronautical and Automotive Eng
	=2 out of 17
	6%

	Chemical, Process and Energy Engineering
	Chemical Engineering
	=3 out of 12
	18%

	Electronic and Electrical Engineering
	Electronic and Electrical Engineering
	= 9 out of 47
	17%


